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OBJECTIVE Employment in user interface design, interaction design, or related position.

EDUCATION  University of California, Berkeley, Bachelor of Arts in Cognitive Science 2002 (3.6 GPA)
Sessions.edu Graphic Design Certificate

PORTFOLIO Please visit http://CoreyChandler.net/interface for an online portfolio.

PROFESSIONAL EXPERIENCE
Lead Interaction Designer eBay 10/2003 - Present

*  Won first place (out of 40 participants) in both categories (Judge’s and People’s
Choice) for a company-wide competition for project entry entitled “Dressing room.”

*  Worked with a team to design the search portion of the eBay iPhone application.

* Hosted a panel at South by Southwest Interactive 2008 entitled “A/B Testing: Design
Friend or Foe?”

* Acted as “Design Area Lead” for Finding, guiding the design team to launch the
redesign of the eBay.com search experience.

*  Worked with a team of researchers and a product design team to launch (as eBay
Express) a new way to find items on eBay through a multi-faceted search interface.

* Designed the interface to “Want It Now,” a specialty site on eBay that allowed buyers
to post requests for items, and for sellers to search through and respond to requests.

* Redesigned the primary “Community Hub” pages for all eBay countries through
collaboration with numerous business and international stakeholders.

* Improved eBay’s registration rates by working with a team to research and implement
design improvements to eBay’s buyer registration process for all countries.

Program Manager Intern Microsoft 2002, 2001

* Lead a team of developers, testers, designers, usability specialists, and product planners
designing and specifying features for Meeting Workspaces Summer 2002 and before
that for Microsoft Picture Library in Q3-Q4 of 2001.

ACADEMIC EXPERIENCE

Teaching Assistant UC Berkeley 1/2002 - 6/2002
* Aided teaching of computer science course User Interface Design and Development.
Student Poster Author, Presenter CHI 2002 4/2002

* Chandler, C., Lo, G. & Sinha, A. K. "Multimodal Theater: Extending Paper
Prototyping to Multimodal Applications.” in Extended Abstracts of Human Factors in
Computing Systems: CHI 2002, April 22-25 2002.

Research Assistant Group for User Interface Research 1998 - 2002

* Asan undergraduate at UC Berkeley, I participated in numerous interface research
projects, including low-fidelity prototyping for multimodal applications, evaluation of
usability methodologies, and property-based document organization systems.

DESIGN SKILLS

End-to-end design Design team leadership Stakeholder management
process (understand, Design patterns Interdisciplinary insight
conceive, design, dev) Concept visualization HTML, CSS, JavaScript
REFERENCES OTHER INTERESTS
* Preston Smalley <pgsmalley * Musician: 19 years playing
at ebay dot com> orchestral Double Bass
¢ Jeff Herman <jeff herman at * Capoeirista: 2 years, yellow cord

yahoo dot com> * Juggler: 21 years, learning



